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May 10, 2011

Mayor Justin Nickels
Members of the City Council
Manitowoc Police and Fire Commission

It is with continued pride that I present to you the 20 10 Annual Report of the
Manitowoc Fire Department, This document will display information about
our department and the statistics for 2010.

The City Fire Department continues to look at ways to make ourselves more
efficient (LEAN), transparent, and save money. Some examples are: the
Union Kas worked outside their contract with the City fathers to save money
whenever possible; a fuel savings policy was instituted; and we have
switched to purchasing many of our daily supplies from Wal-Mart and the
Dollar Store. We also continue to cross staff our vehicles which saves us
from employing one additional firefighter per station, and we have joined
several organizations and participate in group buying whenever possible.

2010 was a challenging year. We had an increased call volume and we had an
arsonist operating in the area. The arsonist was caught and sentenced to jail.
There were numerous undeterminable fires during the year, however when
this person was arrested they stopped. A thank you goes out to our Fire
Investigators and the Manitowoc Police Department for putting this person

behind bars.

As the economy continues to decrease, we get busier. As you will see in 2010
our call volume is up and so is our dollar loss to fire. With less people having
insurance and wanting to stay at home longer our EMS Division has gotten
more “Help Up Calls” and No Transport/Assessment Only calls in 2010. This
last year is also one of the first times we have seen local Emergency Rooms
go on by-pass for either having no beds or not enough staff. As an all-hazard
responder we must adapt to all different kinds of challenges.

As we continue to look into the future, it will be vital to remember the
importance of having fire stations geographically spaced. The key to this is
that fire doubles in size every minute. Fires that have been reported to us ina
timely fashion, we have been able to save lives and property. Our daily
staffing of firefighters is to fight a normal room and contents house fire not a
large fire or an industrial fire. “We staff for the norm not the exception”. We
rely on our off duty firefighters to respond as well as our neighboring fire
departments to help when called. Currently, we have a good working
relationship with all fire departments in the county. The future may show a
regional approach to provide fire service.

The personnel of the fire department are to be commended for their

commitment to professionalism and service as they continue to excel not only

in service, but also in willingness to make changes to better the way we
deliver our services. As a department, we continue to strive to create and

update our policies and procedures in an effort to provide an exgellent service
to our community. %/ / é ;Z

911 Frankiin Street « Manitowoc, WI 54220 » Phone (920) 686-6540 « Fax (920) 686-6545
www. manifowoc.org



City of Manitowoc

Mayor Justin M. Nickels

Police and Fire Commisioners:
Thomas Bare — President

Paul Blashka — Vice President

William Hennessy-Secretary

Kate Reynolds

Kay Beilke

Commission is a non-political commission appointed by the mayor. They oversee the
hiring, discipline, and firing of police and fire personnel. They also oversee the process
in which police and fire are hired and promoted.

Alderpersons:

District 1- Nicholas Levendusky
District 2- Scott McMeans
District 3- Christopher Able
District 4- James Brey

District 5- Matt Kadow

District 6- Alex J. Olson
District 7- Jill Hennessey
District 8- Dave Soeldner
District 9- Allan Schema
District 10- Jason Sladkey

Public., Property, and Safety Committee:

James Brey- Chair

Scott McMeans- Co Chair
Jill Hennessey

Nicholas Levendusky
Alex Olson

This is the oversight committee the fire department reports to.



2010 Department Goals and Objectives
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Provide employees a safe and enjoyable work place

Move from an ISO rating of 3 down to a 2

Update Standard Operating Guidelines

Update Rules and Regulations

Make department Safety Committee more active

Hire 3 New Firefighters to make the SW corner of the City safer
Reduce customer complaints

Improve training

Improve department’s ability during water emergencies.
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Vision Statement:

It is the vision of the Manitowoc Fire
Department to provide friendly, compassionate
and quality service to the citizens and visitors of
Manitowoc

08.06.2010 13:43




MISSION STATEMENT

It is the mission of the Manitowoc Fire Department to utilize the cooperative
efforts of supervisory and line personnel to protect the lives and property of our
citizens and those who visit our community.

In order to achieve this goal, several programs have been developed, including:
! Fire Suppression

! Paramedic Ambulance Response

Emergency Medical First Response by
EMT-D Engine Companies

! Public Education

! Fire Code Enforcement

! Specialized Rescue

! Project Childsafe

! Smoke Detector Installations

! Carbon Monoxide Investigations
! Hazardous Materials Response

' Fire Investigation

! Employee Training

| Public Service response when the well-being of citizens or their property is
threatened, and assistance from the Fire Department is appropriate.



Vehicle Report Manitowoc Fire
Department 2010

Ladder Truck -2004 Pierce 105 foot Aerial  Replacement Date 2029
Engine One - 2009 Pierce 1250 GPM Pump Replacement Date 2030
Engine Two - 2000 Pierce 1250 GPM Pump Replacement Date 2020
Engine Three - 1999 Pierce 1250 GPM Pump Replacement Date 2018
Engine Four - 1999 Pierce 1250 GPM Pump Replacement Date 2019
Engine Five - 1994 Pierce 1250 GPM Pump Replacement Date 2014

Pick Up Truck 10 2010- 4 X 4 Utility truck for towing/Plowing Replace 2020
Pick Up Truck 11 2008- 4 X 4 Utility and Chief’s Car Replace 2018
Car1 1999 4 door sedan — Inspectors vehicle and training commuter Replace 2009

Boat 1 2007 angular 22° Replace 2017
Zodiac Boat 14 foot inflatable Replace 2015

Squad 1 2008 Marque Miles- 84,060 Replace 2018
Squad 2 2004 Marque Miles 84,122 Replace 2014
Squad 3 2005 Lifeline Miles 120,192 Replace 2015
Squad 4 2002 Lifeline Miles 99,247 Replace 2012
Squad 5 1998 Marque Miles 170,824 Replace 2008
Squad 6 1996 Marque Miles 168,848 Replace 2006
Squad 7 1993 Marque Miles 187,186 Replace 2003
Squad 8 1999 Miles 103,218 Replace 2009
Squad 9 2006 Marque Miles 111,050  Replace 2016
Squad 10 1994 MedTec Miles ? Replace 2004

Tech Rescue Trailer 1993— Tandem axle Replace 2013
EMS Mass Casualty Trailer — Owned by County housed at Station 4
Hazmat Trailer- Housed at Station 4 annex owned by County
Hazmat Ranger 4 X 4 Housed at Station 4 annex owned by County
Command Post — 1995 Housed at Station 4 owned by County



Manitowoc Fire Department 2010
Stations:

Station One 911 Franklin Street

Built — 1991 Shared structure with Manitowoc Police Department

Staff- Administration: One Chief, 2 Deputy Chiefs, and 2 Clerical

Line Staff- One Battalion Chief, Two Lieutenants, Three Drivers, Up to 2
Paramedic/firefighters when at full staff.

Frontline vehicles- Ladder 1, Engine 1, Squad 1, Squad 9 Car 1, Zodiac Boat,
Tech Rescue Trailer, T-11 and T-10,Back Up Vehicles — Squad 6, 10

Station Two_1444 North 8" Street

Built — 1957 Fire Department with City storm shelter

Staff - One Captain, One Driver, One Paramedic Firefighter
Front line vehicles — Squad 2 , Engine 2

Back Up Vehicles — Squad 7

Station Three 3810 Dewey Street
Built —2001 Fire Department with City Storm Shelter

Staff- One Captain, One Driver, One Paramedic Firefighter
One additional person when above minimum staffing.

Front line vehicles — Squad 3 , Engine 3

Back-Up Vehicles — Engine 5, Squad 5

Station Four 1400 Fleetwood Drive

Built — 1999 Fire Department with small shelter area
Staff- One Captain, One Driver, One Paramedic FF
Front line vehicles — Squad 4, Engine 4

Back-Up Vehicles — Squad 8, Command Post




2010 ROSTER ASSIGNMENTS

DISTRIBUTION OF PERSONNEL

CHIEF
William P. Manis 11

DEPUTY CHIEF-OPS/CODE ENFORCEMENT
Gregg P. Kadow

SECRETARY
Judy Fuerbringer

#***NOTE: In Order of Seniority

DEPUTY CHIEF-EMS/TRAINING
Todd M. Blaser

CLERK
Chris Miller

APLATOON

BATTALION CHIEF
Tim Herzog, BC/PM

STATION

CAPTAINS

Brian Muck, CAPT 2
Cindy Leist, CAPT/PM 4
Dave Schauer, CAPT/PM 3

LT LOCKER ASSIGNMENTS
STATION
Scott Moran LT/PM 1

MPO

Ron Van Os, MPO

Jody Neilson, MPO/PM
Mark Hinz, MPO/PM
Ben Kraynek, MPO/PM
Jason Sweney, MPO/PM
Mark Voelker, MPO/PM

FIREFIGHTERS

Joe Skinner, FF/PM
Scott Larsen FF/PM
Scott Valleskey, FF/PM
Adam Theel, FE/PM
Kevin Wilke, FF/PM
Kyle Komorowski, FF/PM
Eric Rebedew, FF/PM

2010 Roster Assign-Oct 26 2009

B PLATOON
BATTALION CHIEF
Ken Cayemberg, BC
CAPTAINS STATION
Gary Ebert 4
Rick Vogt, CAPT/PM 3
Jon Koch, CAPT/PM 2

LT LOCKER ASSIGNMENTS
STATION
Jeff Keehan, LT/PM 1

MPO

Mike Willman, MPO

Tom Surfus, MPO

Garrett Grissom, MPO/PM
Chuck Olson, MPO/PM
Dan Griepentrog, MPO/PM
Brad Olivera MPO/PM

FIREFIGHTERS

Kerry Peck, FF/PM
Allyson Ewald, FF/PM
Kevin Hoffman FF/PM
Arik Ringmeier, FF/PM
Richard Barbier, FF/PM
Bobby Stelter, FE/PM
Kiel, Tyler, FF/PM

CPLATOON

BATTALION CHIEF

Karl Koch, BC/PM

CAPTAINS STATION
Mark Rusboldt, CAPT 2
Dan Hrudka, CAPT 3
Seth Dramm, Capt 4

LT LOCKER ASSIGNMENTS
STATION
Fred Pfile, LT/PM 1

MPO

Gregg Scheurell, MPO
Jason Pielhop, MPO/PM
Kelly Miller, MPO/PM
Jeremy Wagner, MPO/PM
Kevin Cerkas, MPO/PM
Brian Lodel, MPO/PM

FIREFIGHTERS

Bryan Kassube, FF/PM
Jacob Johnsrud FF/PM
Dan Laque FF/PM
Rodger Whiteside, FE/PM
Tammy Halle, FF/PM
Chad Pfeffer, FF/PM
Ashley Engeldinger, FF/PM

5/9/2011




Staffing

The Manitowoc Fire Department is uniquely staffed. The type of staffing used at
our outlying stations is called “Cross Staffing”. This type of staffing requires
staff to be assigned to 2 vehicles rather than one, and also reduces the number of
on duty staff to one less Firefighter/Paramedic per shift per station. However, this
kind of staffing only works when the call volume supports it.

There are currently 2 standards to look at when it comes to staffing of Fire
Departments: MABAS and NFPA 1710, MABAS stands for Mutual Aid Box
Alarm System. This is a State system that calls for additional help during large
events. The system has determined the minimum number of people required on
an apparatus needed to respond to a fire or significant incident. NFPA 17101isa
national standard that we use for benchmarks and it recommends the number of
firefighters that should respond to a normal room and contents fire.

The Manitowoc Fire Department looks at two categories when we decided on our
minimum staffing. We look at the EMS call volume, and what it takes to safely
put out a room and contents fire. As you can see from the attached chart we are
currently well below both standards., Our call volume continues to climb each
year.

The Department Management Team continues to review staffing requirements to
provide a safe yet lean department. We look at response times and call volumes.
In a fire situation a fire will double in size every minute. In an Emergency
Medical situation every minute counts when you are not breathing or bleeding
profusely. The City is fortunate to have 4 fire stations. This gives us the ability
to divide the city into 4 quadrants to provide a quick response. Our goal is to
meet the national standard of a five minute response time for the first unit to
report to a structures fire 90 percent of the time and the remaining units to be on
scene within 9 minutes 90 percent of the time. We are able to meet this standard
90 percent of the time with 4 stations. Without the four stations there would be
sections of the city that would fall below the national standard, as well as our
Department standard and mission to provide for a quick response to those in need.

When you look at response times and Emergency Medical Services you will note
the following crucial times:

1. Cardiac-Time is Muscle- This refers to the ability to diagnosis a
heart attack and get that person to a cardiac center. The goal here
is to diagnosis and open the blockage within 90 minutes of onset.

2, Trauma- The Golden Hour. This refers to getting a traumatized
patient from the place of injury to a surgical suite within 60
minutes.

3 Stroke-The key to successful stroke management is to diagnosis
and start to treat a stoke within 3 hours of when the symptoms
started.

All of the care we give in EMS is determinant of proper diagnosis and rapid
transport to an appropriate facility. If this is accomplished we can decrease death
and disability. This, in essence increases the ability for the person to enjoy a long,
happier, healthier life.



Minimum Staffing Requirements by Vehicle
Manitowoc Fire Department 2010 Annual Report

Minimum Minimum Minimum
Vehicle NFPA MABAS MFD
Type Requirement [Requirement [Requirement
Squad 1 2 2 2
Squad 9 2 2 1
Engine 1 4 4 1
Ladder 1 4 3 2
Engine 2 4 4 1.a
Squad 2 2 2 Lo
Engine 3 4 4 1.5
Squad 3 2 2 1.5
Engine 4 4 4 1.5
Squad 4 2 2 1.5
Min. Totals 30 29 15




Donations/Grants

The Manitowoc Fire Department relies on donations from local businesses
to promote our Fire Education Program. One hundred percent of the money
collected goes into our education fund to purchase educat1onal mateI ials.
The Fire Department will visit every kindergarten, 1% grade and 5™ grade
classroom every year promoting fire education and the Learn Not to Burn
Campaign. Our department also takes community requests for all other
forms of public education from fire extinguisher training to career fairs and
education of the elderly.

The Office of Justice Assistant awarded our department with a 75/25 grant
to purchase 6 Mobile and15 Portable VHF radios. These radios are P-25
complaint and able to be used in multi-jurisdictional events,

The department was also awarded a $10,000.00 Federal Assistant Program
(FAP) Grant from the State to help with payment of EMS training and
supplies. With our FAP Grant money the department has outfitted an
ambulance to be a bariatric advanced life support ambulance. We are
capable to handle patients up to 1,200 pounds. Without this unit we were
safely able to handle patients up to 400 pounds. The new unit includes: a
new stretcher, ramps, and a winch system.

The Fire Department was awarded a DNR grant for wildland firefighting
equipment. We purchased wildland firefighting hose, wildland water
backpacks, wildland helmets, and wildland coveralls.




Training Division

MISSION STATEMENT

It Is the mission of the Training Division to plan, direct and administer quality,
comprehensive training so that all Manitowoc Firefighters possess the necessary
knowledge, skills and abilities to carry out the Department’s mission.

It is the goal of the Manitowoc Fire Department to provide a safe and comprehensive
training program to all the personnel, while increasing the overall effectiveness of the
organization. This is accomplished by finding new and progressive opportunities to
improve the workforce of the Manitowoc Fire Department.

This multifaceted approach allows the Manitowoc Fire Department to receive training on
all levels of the organization and ensures all disciplines are engaged on a regular basis.
The ability to adjust training to the needs of the department will be a major strength of
this goal.

Respectfully Submitted:

7&%——‘_
Todd Blaser
Deputy Fire Chief

v

"Training today, to Serve tomorrow........



2010 Training Statistics

Topic: Training Hours:
Fire Suppression 5,500
Emergency Medical Services (EMS) 3,525

HazMat 580

Technical Rescue 500

Officer Development 1,300

Basic Recruit Training 1,800

MFD Training Breakdown

Officer Development Recruit
10%

-l:l Fire
m EMS
0 Hazmat

Techrescue _—— O Tech rescue

4% m Officer Development

0 Recruit 7

Fire
41%

Hazmat
4%

EMS
27%

"Training today, to Serve tomorrow........”




Training Analysis by Category

mfd

Class Date Between {01/01/2010} And {12/31/2010}

1

Pct of Pct of Pct of
Category Classes Classes Attendees Attendees Hours Hours
12LEAD 12 lead readings 2 0.04% 5 0.05% 5.75 0.03%
ADMIN Administrative training 6 0.12% 19 0.20% 90.00 0.50%
AERIAL Aerial Operations 2 0.04% 2 0.02% 8.00 0.04%
APQ1 MPO Training 8 0.16% 19 0.20% 10.50 0.05%
APQ2 Driver Training 7 0.14% 18 0.19% 17.33 0.09%
APP / OPS Apparatus Operations 12 0.25% 72 0.79% 115.00 0.66%
APPEQUIP Apparatus Equipment 4 0.08% 34 0.37% 37.00 0.20%
BA60 SCBA Donning Methods i 0.02% 2 0.02% 2.00 0.01%
BCO1l General Building Construction 3 0.06% 25 0.27% 32.00 0.17%
BC20 Building Construction and Fire i 0.02% 7 0.07% 14.00 0.07%
Behavior
BOAT Boat Training 1 0.02% 2 0.02% 6.00 0.03%
BOAT 2041 Angler ikl 0.23% 55 0.60% 71.00 0.39%
BRT CLASS Recruit Training 81 1.70% 254 2.80% 1,780.00 9.99%
CONF SPC Confined Space 12 0.25% 86 0.94% 182.66 1.02%
CVMIC Cities & Village Muni. Insurance 8 0.16% 39 0.42% 100.85 0.56%
CWOPS cold weather operations i 0.02% 3 0.03% 2.25 0.01%
DIVE Dive Vehicle i3 0.02% 2 0.02% 1,50 0.00%
EAT EMS Administration Training 8 0.16% 11 0.12% 61.00 0.34%
EINV Engine inventory 4 0.08% 8 0.08% 11.00 0.06%
EM20 CPR Recertification L 0.02% 3 0.03% 0% T5 0.00%
EMACLS ACLS Refresher 9 0.18% 54 0.59% 222 50 1.24%
EMS FOOTBALL Athletic Trainer Updates 2 0.04% 35 0.38% 47.75 0.26%
EMS TRENDS EMS Trendsetters 2 0.04% 2 0.02% 11.50 0.06%
EMSPRO EMS Protocols 6 0.12% 16 0.17% 16.00 0.08%
EMTG General EMS Training-Other 46 0.96% 179 1.97% 195.25 1.09%
EMTPR Paramedic Refresher 34 0:.71% 267 2.94% 1,967.75 11.04%
EMTR EMT Refresher 12 0.25% 62 0.68% 440.50 2.47%
ENG Engine 1229 25.89% 1371 15.11% 1,692.88 9,50%
FA30 Communications Equipment 3 0.06% 13 0.14% 1.50 0.00%
FAO21 Apparatus Operations 9 0.18% 44 0.48% 89.25 0.50%
FCO0l1l Fire Control, General 2 0.04% 4 0.04% 51.50 0.28%
FC10 Fire Behavior 4 0.08% 9 0.09% 10.50 0.05%
FC40 Strategic and Tactical Operations 9 0.18% 63 0.69% 90.10 0.50%
FC45 Fire Critique 1 0.02% 24 0.26% 48.00 0.26%
FC90 Incident Command System 2 0.10% 7 0.07% 20.00 0.11%
' FC95 Fire Scene Management 1 0.02% 16 0.17% 52.00 0.29%
FE Forcible Entry il 0.025% 1 0.01% 1.50 0.00%
FH Firehouse Training 2 0.04% 14 0.15% 17.00 0.09%
FIO1l Fire Inspections 2 0.04% 4 0.04% 5.50 0.03%
FI72 Sprinkler Systems 2 0.04% 6 0.06% 6.00 0.03%
04/26/201 08:39 Page



Training Analysis by Category

mfd

Class Date Between {01/01/2010} And {12/31/2010}

Pct of Pct of Pct of

Category Classes Classes Attendees Attendees Hours  Hours
FIOl fire instructor 1 0.02% 1 0.01% 40.00 0.22%
FIREENG Fire Engineering 5 0.10% 13 0.14% 9.50 0.05%
FIREQFF Fire officer/Capt. meetings 39 0.82% 171 1.88% 417.07 2.34%
FOAM1 Foam Training 1 0.02% 3 0.03% 3.00 0.01%
FP0l General Fire Prevention 2 0.045% 4 0.04% 9.50 0.05%
FS01l Fire Streams Theory 1 0.02% 3 0.03% 3.00 0.01%
FUO1l Fundamentals of Fire Suppression 3 0.06% 8 0.08% 11.91 0.06%
FV0l General Fire Investigation 7 0.14% 16 0.17% 335.00 1.88%
GAS/ELEC. Gasline and Electric Line 1 0.02% 2 0.02% 4.00 0.02%
Safety
GRLO1 Ground Ladders 2 0.04% 5 0.05% 3.50 0.01%
HAZ Hazmat training 1 0.02% 3 0.03% 9.00 0.05%
HONOR Honor Guard Training 1 0.02% 2 0.02% 48.00 0.26%
HOSE Hose 5 0.10% 16 0.17% 23.7175 0.13%
HRA HEALTH RISK ASSESSEMENT 4 0.08% 10 0.11% 17.34 0.09%
HZ01 Hazardous Materials Overview 7 0.14% 27 0.29% 111,93 0.62%
HZ02 Hazmat Awareness and Operatiocns 1 0.02% 3 0.03% 4,50 0.02%
HZ40 Hazmat Equipment and Clothing 2 0.045% 10 0.11% 450.00 2.52%
IHO1 Monthly Drill 2 0.04% 6 0.06% 1.50 0.00%
THT misc (other) 1 0.02% 3 0.03% 1.50 0.00%
IHT02 "Tabletop" training 6 0.12% 18 0.19% 10.50 0.05%
IHTO3 Firehouse Entry 17 0.35% 94 1.03% 411,00 2.30%
JAWS Jaws Rescue 5 0.10% 13 0.14% 11.50 0.06%
JPR REVIEW Job Performance Review 2 0.04% 6 0.06% 6.75 0.03%
JS Job Shadow 6 0.12% 22 0.24% 81.25 0.45%
LAD Ladder training 16 0.33% 49 0.54% 229,99 1.29%
LAD 1 Ladder 1 63 1.32% 98 1.08% 109.67 0.61%
MABAS MTWC MABAS DIV. 128 6 0.12% 26 0.28% .84 0.17%
MCC Mask Confidence Course 14 0.29% 39 0.42% 79.75 0.44%
MISC Education Readings 20 0.44% 54 0.59% 33.56 0.18%
MTWC CHIEFS Manitowoc County Chiefs 2 0.04% 4 0.04% 16.00 0.08%
Association
MTWC EMS Manitowoc County EMS 3 0.06% 6 0.06% 518.00 2.90%
MTWC FF Manitowoc FF Association 2 0.04% 6 0.06% 10.50 0.05%
NEW FEl1 New Engine 1 2 0.04% 3 0.03% 3:33 0.01%
NFPA 1410 Engine Drills 1 0.02% 3 0.03% 0.24 0.00%
PALS PALS Refresher 1 0.02% 7 0.07% 49,00 0.27%
POWER Power Tool Review 4 0.08% 12 0.13% 8.50 0.04%
PREPLAN Preplans & QAP 16 0.33% 79 0.87% 94,61 0.53%
PSOW Paramedic Seminar 2 0.04% 2 0.02% 8.50 0.04%
QUICK DRILL MFD QUICK DRILLS B 0.10% 13 0.14% 5.00 0.02%

04/26/201 08:39 Page
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mfd

Training Analysis by Category

Class Date Between {01/01/2010} And {12/31/2010}

Pct of Pct of Pct of

Category Classes Classes Attendees Attendees Hours Hours
ROPES Rope Rescue 8 0.16% 24 0.26% 39.50 0.22%
S / R Search / Rescue 12 0.25% 73 0.80% 263.50 1.47%
SOP SOP Review 39 0.82% 168 - 1.85% 237.24 1.33%
SPLINTING Musculoskeletal Injuries 4 0.08% 14 0.15% 20.75 0.11%
SQOD Squad 2161 45,52 % 2540 28.00% 2,621.26 14.71%
SRT Station required training 27 0.56% 142 1.56% 533.01 2.99%
STREETS Street School 59 1.245% 167 1.84% 13471 0.75%
SYO Saving Your Own / R.I.T, 2 0.04% 14 0.15% 40.00 0.22%
T10 Truck 10 2 0.04% 19 0.20% 30.50 0.17%
TMS Team Search 1 0.025% 1L 0.12% 35..15 0.20%
TRIAGE Triage Tags 1 0.02% 3 0.03% 1.50 0.00%
TRNCH Trench Rescue 6 0.12% 59 0.65% 155.00 0.87%
VENT Ventilation Practices and 5 0.10% 68 0.74% 50.25 0.28%
Techniques

WATER Water Rescue 5 0.10% 20 0.22% 37.25 0.20%
WD Weekly Drill 70 1.47% 249 2,74% 404.76 2.27%
WELN Wellness Fitness 85 1.79% 264 2.91% 595.75 3.34%
WEMSA Wisconsin EMS Association 2 0.04% 2 0.02% 18.00 0.10%
WFO Wildland Fire Operations 5 0.10% 36 0.39% 77.00 0.43%
WOTD Word of the Day 404 8.51% 1446 15,94% 1,721.71 9.66%
ZOD Zodiac 14 0.29% 35 0.38% 35.67 0.20%

Totals 4747 9071 17,815.8
04/26/201 08:39 Page
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Manitowoc Fire Department

EMS Division

The EMS Division is responsible for the coordination and operational readiness of the
department’s Emergency Medical Services (EMS). The EMS system is designed to meet
the out-of-hospital emergency medical care needs of the citizens and visitors of
Manitowoc in a timely and efficient manner. Manitowoc’s EMS providers respond to all
medical calls, motor vehicle accidents, and any medical needs that may arise. Activities
performed by this division include implementing and monitoring pre-hospital care,
continuous quality improvement programs, maintaining Emergency Medical Technician
(EMT) and Paramedic state licensing training and records, as well as updating and
clarifying EMS policies and procedures. The EMS Division coordinates and completes
state mandated training and provides recommendations and technical support for
departmental EMS and fire related training. The Manitowoc Fire Department employs 8
EMT Basics and 46 Paramedics.

The personnel who provide the Emergency Medical Services (EMS) in Manitowoc are the
same personnel who fight fires, perform vehicle extrication, technical rescue, handle
hazardous materials, and provide fire prevention/education, Every member of the
department is qualified to provide the services mentioned above. If a fire call comes in,
the personnel assigned to the stations respond in fire units leaving the ambulance
behind. If the call is for EMS, those same people respond in the ambulance leaving
behind the fire vehicle. The members of the Manitowoc Fire Department have shown
that they have the highest regard for all patient care. Nearly every week the Fire
Department receives a thank you or letter of appreciation from a patient. The members
of the department represent some of the best trained personnel equipped with the latest
equipment and supplies. However, the training and equipment are not what makes the
members of the Manitowoc Fire Department great at what they do. The members of
the Manitowoc Fire Department approach every call as though the patient is a family
member. Along with performing their skills efficiently and professionally, Manitowoc Fire



Department members go out of their way to do the little things for the patients like

ensuring their belongings are cared for, their pets are safe, and their homes are secure.

Respectfully Submitted:

el T

Todd Blaser
Deputy Fire Chief




Manitowoc Fire Department
2010 EMS Bureau Statistic’s

EMS Calls by Time of Day




Calls by Day of Week

Transported Calls by Month

Month Transport Total Calls
J January 310 365
~ February 266 328
~ March 276 328
- April 278 330
 May 302 368
June 293 359
July 274 362
 August 283 361
- September 281 348
- October 287 354
November 310 391
 December 268 344

Total 3428 4238
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Call Volume Based on Time of Day
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Manitowoc Fire Department Hazardous Materials 2010 report

The Manitowoc Fire Department has 10 members on the
Manitowoc County Hazardous Materials Team. The training and
equipment is provided by the County, but stored and maintained by
the fire department. This assures that the City of Manitowoc is
well prepared to quickly and efficiently respond to any hazardous
materials incidents that may occur in the City.

These members train monthly on various topics including;
pesticides and herbicides, ammonia response, chlorine response,
waterway spills, specialized equipment review and many other
topics. The Hazmat members also are involved in 2 large exercises
annually. One drill is with the nuclear power plants in the area,
and the other is with various local industries which deal with
extremely hazardous substances.

An example of a recent response was in September of 2010 when a
large amount of lubricating oil was accidentally released into the
storm sewer system from an industry on Dufek Drive. This
product was pooled in a retention pond but needed to be contained
and absorbed to prevent any additional contamination. Hazmat
team members from the Manitowoc Fire Department worked with
other City departments and local industry to quickly and safely
mitigate the situation.



2010 Code Enforcement

The Manitowoc Fire Department is responsible to inspect all public buildings on an
annual basis. This includes residences that have 3 or more living units in them. Currently
we inspect approximately 1600 hundred buildings. This is for the initial inspection and
does not include re-inspections. Approximately 40% of the buildings require some type
of re-inspection to be in compliance with State and Local Codes.

We receive our authority from the Wisconsin Department of Commerce through Chapter
14 or more commonly known as Comm 14. This chapter adopts National Fire Protection
Association 1 (NFPA 1). We also enforce local codes that can be found in Chapter 6, Fire
Prevention, of the Municipal Code of the City of Manitowoc.

We did adopt a new ordinance in the summer of 2010 regarding fire sprinkler systems.
We were finding that due to the bad economy, businesses were not having their sprinkler
systems checked on an annual basis as required by code. This is a serious life safety
issue as the sprinkler system is the first line of defense to protect lives and property when
a fire occurs. The ordinance also requires that the companies and their employees present
their credentials to show that they are licensed in Wisconsin and licensed to do the work.
At first there was some confusion and anger from the businesses but as we met with them
and educated them on the purpose of the ordinance the response has become positive.
This ordinance also allowed us to prosecute and prevail against some business owners
who shut down and drained their fire protection system because they felt in was not
necessary. It is a vacant building that could jeopardize a whole city block if a fire should
occur.

Due to changes at the State level, assisted living homes, foster homes and adult daycare
facilities could no longer get their required annual fire inspection from the State. These
businesses came to the Fire Department to see if we could help out. These types of
facilities are explicitly exempt from our authority. Until the language gets changed, the
State agency that licenses these facilities will accept the inspection from the fire
department and the Department of Commerce will allow us to do so. We have stepped
forward to inspect these businesses with no cost to them. It results in the facilities getting
their required inspection and gives a chance to visit them and make sure that they are safe
for the residents, employees, visitors, and rescue personnel should they be called.

2011 will provide even more changes as the Department of Commerce is being
disbanded. The talk now is to move us into the Department of Regulation and Licensing.
We will continue to provide professional and thorough inspections in the City of
Manitowoc to make sure everyone stays safe.



2010 Annual Report

It is with great pride that I present the 2010 Annual Report for the Manitowoc Fire
Departments Bureau of Fire Prevention. The Bureau is made up of Public Education,
Code Enforcement, and Fire Investigation. 2010 proved to be a tough year as the number
of fires near the end of the year increased with some of those being ruled arson by our
Fire Investigative Team. It ended with a fire that consumed a building that housed a law
firm and a dentist’s office. The fire loss for this fire alone was over $3 million. As we
continue to deal with a struggling economy, we have seen that fires and code violations
have increased. We created an ordinance that requires businesses with fire sprinklers to
get a permit when the annual inspection was done. The helps us keep track who has a
system and when it needs to be checked. This ordinance came to be because we found
that as businesses were trying to save money, they stopped paying to have their systems
checked on a quarterly and annual basis. This practice is extremely dangerous as this is
the first line of defense to protect those in the building and the building itself. The permit
also requires that those doing the work on the system provide their credentials to prove
they are licensed to do the appropriate work, This has also paid off and has affected
cities state-wide. In fall of 2010, JC Penny’s was having work done on their system.
While the system was being tested, the fire department received a false alarm from the
building. We arrived on scene and met with the company working on the sprinkler
system. Deputy Chief Kadow asked to see their credentials and he found that the
company was not licensed in Wisconsin to do sprinkler work. The matter was turned
over to Safety and Buildings at the Department of Commerce. It was found later that this
company had a contract for all the JC Penny’s stores in Wisconsin.

We have reached out to all our kindergarten, 1 and 4t graders as we do every year to
bring them our fire safety message. Teaching them at an early age and re-enforcing them
as they get older helps to prevent them from becoming a fire statistic. We also bring that
message to any age group or organization that invites us to talk to them. Our Juvenile
Fire Counselors also work with children who have caused injury and damage with fire or
have become progressively aggressive with setting things on fire. This program is
becoming more successful and 2010 proved to be the first years where we did not have
any repeat offenders come to the program!

The numbers presented in this report are more than just that. They reflect a community
that is dealing with a poor economy and represent people and businesses. History has
shown that as the economy suffers, the amount of fires, code violations, and EMS calls
go up. We need to be vigilant in how each department spends its budget, but we must
also be aware of the ramifications of deep cuts and cutbacks. To hinder us from doing
our job and carrying out our mission would a detriment to this community which is not
acceptable to this department and the citizens of this community.

Respectfully Submitted this 25™ day of February, 2011,

Deputy Chief Gregg Kadow
Chief of Operations and Fire Prevention



2010 Fire Incidents

This year has once again been busy for the Manitowoc Fire Department. Our responses
cover a wide variety of incident and requests for help. The breakdown is as follows:

Structure Fires 32 Electrical Problems 11
Car Fires 20 Spills on Roads 11
Dumpster/Grass Fires 23 House Lockouts 09
Overpressure/Rupture 02 Water Removal 03
False Alarms 152 Smoke Removal 15
Jaws Calls 05 Animal Rescue 05
Elevator Rescue 02 Smoke Scare 07
Water Rescue 02 EMS Assist 68
Boat in Distress 01 Hazmat Response 03
Public Service 122 Mutual Aid Given 20
Flammable/Comb. 23 Natural Gas Leaks 20
spills

CO Calls 36

As the type of incident suggests, we have the capability to respond to and handles almost
any type of situation that comes our way. These numbers do not show that we have
technical rescue capabilities when needed. We are trained for and respond to trench
collapses, confined space rescues, and water/ice rescues. We also test the 109 private
hydrants in the City to make sure they are operating propetly.

Thunder on the Lakeshore

The annual air show is a major event for the city and usually occurs on the first weekend
of June. The Manitowoc Fire Department Deputy Chiefs are in charge of Incident
Command for any type of EMS, fire, or crash/rescue incident. We are on site Friday
evening, all day Saturday and on Sunday until the show is over. We use on and off duty
members of our department along with members from the Two Rivers Fire Department
and most of the surrounding Volunteer Fire Departments. We work closely with the FFA
and the military to provide a safe place for the ten’s of thousands of people who come to
spend the day at the air show.

Planning starts about 8 months prior with the air show staff and the fire department puts
about 120 hours into planning before we even step foot on airport grounds.
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Inspections By Occupancy Property Use

Date Completed Between {01/01/2010} And {12/31/2010}

Property Use

Number of Inspections

000-099 Property use, Other

000

Property Use, Other

100-199 Assembly

100
111
114
130
131
. 134
140
141
150
151
152
160
161
162
180
182
183

Assembly, Other

Bowling establishment

Ice rink: indoor, outdoor

Places of worship, funeral parlors, other
Church, mosque, synagogue, temple, chapel
Funeral parlor

Clubs, Other

Athletic/health club

Public or government, Other

Library

Museun

Eating, drinking places, other

Restaurant or cafeteria

Bar or nightclub

Studio/theater, Other

Auditorium, concert hall

Movie theater

200-299 Educational

200
210
211
213
2131
215
241
254

300-399 Health Care, Detention & Correction

300
311
321
322
331
340
340R
341

Educational, Other

Schools, non-adult, other

Preschool

Elementary school, including kindergarten
Elementary school - No kindergarten

High school/junior high school/middle
Adult education center, college classroom
Day care, in commercial property

Health care, detention, & correction,
24-hour care Nursing homes, 4 or more
Mental retardation/development disability

Alcohol or substance abuse recovery center

Hospital - medical or psychiatric
Clinics, doctors offices, hemodialysis
Physical Therapy/Rehab Facility
Clinic, clinic-type infirmary
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mfd
Inspections By Occupancy Property Use

Date Completed Between {01/01/2010} And {12/31/2010}

Property Use Number of Inspections
342 Doctor, dentist or oral surgeon office 15
361 Jail, prison (not Jjuvenile) 2
78
400-499 Residential
400 Residential, Other 5
419 1l or 2 family dwelling
429 Multifamily dwelling 281
439 Boarding/rooming house, residential hotels
449 Hotel/motel, commercial 9
459 Residential board and care 13
460 Dormitory-type residence, other 1
464 Barracks, dormitory 1
314
500-599 Mercantile, Business
500 Mercantile, business, Other 133
5001 Tavern < 50 occupant load 18
511 Convenience store 7
519 Fcod and beverage sales, grocery store 23
5191 Restaurant 62
529 Textile, wearing apparel sales 19
539 Household goods, sales, repairs 22
549 Specialty shop 90
557 Personal service, including barber & 36
559 Recreational, hobby, home repair sales, 14
564 Laundry, dry cleaning i
569 Professional supplies, services 62
571 Service station, gas station 15
5711 Gas station and convenience store 5
579 Motor vehicle or boat sales, services, 51
580 General retail, Other 40
581 Department or discount store 1
592 Bank 21
593 Office: wveterinary or research 2
596 Post office or mailing firms 1
599 Business office 127
759
600-699 Industrial, Utility, Defense, Agriculture, Mining
600 Ind., utility, defense, agriculture, 4
631 Defense, military installation 1
639 Communications center 2
640 Utility or Distribution system, Other 1

04/26/2011 08:51 Page 2
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Inspections By Occupancy Property Use

Date Completed Between {01/01/2010} And {12/31/2010}

Property Use

Number of Inspections

644
647
648
655

Gas distribution, gas pipeline
Water utility

Sanitation utility

Crops or orchard

700-799 Manufacturing, Processing

700

Manufacturing, processing

800-899 Storage

800
807
808
839
880
888
891
898
899

900-999 Outside or Special Property

900 Outside or special property, Other
926 Outbuilding, protective shelter
952 Railroad yard

965 Vehicle parking area

NNN None

uuu Undetermined

Total Inspections 1518

Storage, Other

Outside material storage area
Outbuilding or shed

Refrigerated storage

Vehicle storage, Other

Fire station

Warehouse

Dock, marina, pier, wharf
Residential or self-storage units

04/26/2011 08:51

Page

3

i = O

O | W
o |

[y

W] 3
N P o O whhoy bW,

~J

S|P P eWw

11



2010 Fire Investigation

Our Fire Investigation Bureau has been busy in 2010. Although the cause of some fires
can be determined just by talking to witnesses or those on scene, many can not. It is up
to our Investigators to determine the origin and cause of those fires. They also work with
the Manitowoc Police Department Detective Bureau when evidence needs to be collected
or there is concern of arson.

Of all the fires we had in 2010, twenty-six of them required the Shift Commander to
request a fire investigator. We did have a period when we did have someone
intentionally starting fires. At this time we are working with the detectives to solve
approximately six fires that were ruled arson. One person was arrested and successfully
prosecuted for arson involving a vehicle.

When the investigators determine the fire is not arson and can locate the origin, they call
in and work with the insurance company’s fire investigators to find the cause. If they
think it arson they work with detectives along with insurance company investigators.

The total approximate fire loss for 2010 was $4.059 million. This included a $3 million
loss at a business that housed a dentist’s office and a lawyer’s office. The remaining $1
million was mainly due to house fires. This amount is concerning and through public
education efforts we hope to see a dramatic decrease in 2011.

The fire department assigns two investigators to each shift. Our current Bureau includes:

Captain Seth Dramm MPO Jason Pielhop
MPOQ Jason Sweney MPO Brad Olivera
FF Kevin Cerkas

We are one short and hope to fill the position in the Spring of 2011.



2010 Public Education

One of the more important and enjoyable jobs that we perform is presenting different fire
and safety messages to a wide variety of age groups in Manitowoc County. We put on
talks, open houses, fire extinguisher demonstrations, fire drills, and use the Survive-a-
Live trailer and Fire Pup to present our message,

Here are some of our activities with the number of people served.
° Fire Extinguisher Training 373
e Fire Drills 1289

e PE talks and SAT 1964

We also host the Junior Leadership Group on an annual basis. These up and coming
leaders spend the day seeing what it is like to work at the fire department. They spend
time with paramedics going through an advanced life support ambulance, put on fire gear
and do search and rescue for a missing person, and talk about the career path of a
paramedic/firefighter.

Our annual open house occurs on a Saturday at the end of October which is Fire
Prevention Month. We put on presentations, have displays for the adults, and hands-on
firefighting skills for the kids. When the kids had their “training sheets” filled out they
could hand them in for some prizes. Fire Pup is on hand for picture and autographs. This
is a great time for us to show the public what we have to offer and why we do what we
do. The 2010 open house was a great success and I need to take time to recognize our
sponsors. Festival Foods and Piggly Wiggly donated the hot dogs, popcorn and soda.
Lowe’s and Menards, and the Manitowoc Café donated door prizes. The success of the
open house could not have been accomplished without the gracious support from the
community.
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Dollar Loss Threshold Report

Alarm Date Between {01/01/2010} And {12/31/2010}

Incident Alm Date Time Location Inci Type Est Loss
10-0000001 01/01/2010 13:28:59 1016 PHILIPPEN ST 311 Medical assist, 0
10-0000002 01/01/2010 14:38:30 731 N 5TH ST 511 Lock-out 0
10-0000003 01/02/2010 01:34:24 2920 FAIRMONT ST /FEDERAL 730 System malfunction, 0
10-0000004 01/02/2010 09:23:00 2300 WESTERN AVE 733 Smoke detector 0
10-0000005 01/02/2010 11:43:26 1226 S WATER ST 741 Sprinkler 0
10-0000006 01/03/2010 20:20:06 724 CLEVELAND AVE 651 Smoke scare, odor 0
10—Q000007 01/05/2010 10:14:00 1480 N 7TH ST 500 Service Call, other 0
10-0000008 01/06/2010 16:10:28 1416 MARSHALL ST 511 Lock-out 0
10-0000009 01/11/2010 03:02:43 929 S 318T ST /209 311 Medical assist, 0
10-0000010 01/11/2010 10:21:32 2300 WESTERN AVE 733 Smoke detector 0
10-0000011 01/11/2010 11:43:45 3706 W MARSHALL ST 520 Water problem, 0
10-0000012 01/11/2010 23:07:59 715 N 8TH ST 321 EMS call, excluding 0
10-0000013 01/13/2010 13:00:49 1118 S 19TH ST 424 Carbon monoxide 0
10-0000015 01/15/2010 00:26:33 3910 WALDO BLVD /LOT# 25 743 Smoke detector 0
10-0000014 01/15/2010 17:21:00 1124 N 18TH ST 531 Smoke or odor 0
10-0000016 01/16/2010 12:44:32 5050 HECKER RD 113 Cooking fire, 15,000
10-0000017 01/17/2010 15:50:33 1318 s 39TH ST 531 Smoke or odor 0
10-0000018 01/17/2010 17:16:48 3400 YORKSHIRE LANE 111 Building fire 2,000
10-0000019 01/17/2010 19:20:00 3114 WILDWOOD DR 321 EMS call, excluding 0
10-0000020 01/19/2010 08:27:29 1034 S 18TH ST 111 Building fire 6,000
10-0000021 01/20/2010 17:02:09 1900 KELLNER ST /802 113 Cooking fire, 50
10-0000022 01/21/2010 18:25:32 905 WASHINGTON ST 671 HazMat release 0
10-0000023 01/21/2010 21:57:29 1601 S 30TH ST 700 False alarm or 0
10-0000024 01/25/2010 10:23:04 1222 S 7TH ST 412 Gas leak (natural 0
10-0000025 01/26/2010 09:40:00 1912 MADISON ST 311 Medical assist, 0
10-0000026 01/27/2010 00:44:51 3415 CUSTER ST 740 Unintentional 0
10-0000027 01/27/2010 21:12:00 3415 CUSTER ST 745 Alarm system 0
10-0000028 01/28/2010 20:55:54 1111 MARSHALL ST 311 Medical assist, 0
10-0000029 01/29/2010 12:40:00 1315 S 41ST ST 522 Water or steam leak 0
10-0000030 01/30/2010 12:27:04 2702 CALUMET AVE 412 Gas leak (natural 0
10-0000031 02/01/2010 12:13:38 1308 S 22ND ST /208 611 Dispatched & 0
10-0000032 02/02/2010 05:27:31 2151 S 42ND ST 700 False alarm or 0
10-0000033 02/02/2010 13:49:13 3415 CUSTER ST 741 Sprinkler 0
10-0000034 02/02/2010 14:23:57 2402 S ALVERNO RD 745 Alarm system 0
10-0000035 02/03/2010 16:00:00 500 S 218T ST 731 Sprinkler 0
10-0000036 02/04/2010 09:48:01 2104 CAPPAERT RD 424 Carbon monoxide 0
10-0000037 02/04/2010 14:56:10 5108 EDGEWOOD LANE 424 Carbon monoxide 0
10-0000038 02/05/2010 12:30:00 2201 DEWEY ST 424 Carbon monoxide 0
10-0000039 02/06/2010 09:40:29 S 11TH ST & FRANKLIN ST 132 Road freight or 6,000
10-0000040 02/07/2010 12:33:00 4716 EXPO DR 531 Smoke or odor 0
10-0000041 02/0%9/2010 08:32:10 1903 DIVISION ST 740 Unintentional 0
10-0000042 02/09/2010 21:46:54 2312 WASHINGTON ST 412 Gas leak (natural 1,000
10-0000043 02/10/2010 10:28:00 1520 COLUMBUS ST 746 Carbon monoxide 0
04/26/2011 08:42 Page
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Dollar Loss Threshold Report

Alarm Date Between {01/01/2010} And {12/31/2010}

Incident Alm Date Time Location Inci Type Est Loss
10-0000044 02/10/2010 10:54:00 926 S 8TH ST 353 Removal of 0
10-0000045 02/10/2010 12:06:01 413 ST. CLAIR ST 311 Medical assist, 0
10-0000046 02/10/2010 18:05:12 2 N 8TH ST 745 Alarm system 0
10-0000047 02/11/2010 19:35:00 1437 N 8TH ST 412 Gas leak (natural 0
10-0000048 02/13/2010 16:59:28 4115 CALUMET AVE 311 Medical assist, 0
10-0000049 -02/14/2010 14:02:33 1919 N RAPIDS RD 131 Passenger vehicle 1,000
10-0000050 02/15/2010 11:33:58 3810 CALUMET AVE 411 Gasoline or other 0
10-0000051 02/16/2010 11:05:00 836 S 8TH ST 311 Medical assist, 0
10-0000052 02/16/2010 15:39:00 5710 VITS DR 411 Gasoline or other 0
10-0000053 02/17/2010 14:42:35 1317 S 22ND ST 311 Medical assist, 0
10-0000054 02/18/2010 11:00:00 908 S 23RD ST 424 Carbon monoxide 0
10-0000055 02/18/2010 15:34:59 N 6TH ST & NEW YORK AVE 411 Gasoline or other 0
10-0000056 02/20/2010 12:31:00 700 WALDO BLVD 413 0il or other 0
10-0000057 02/22/2010 11:18:36 3700 MARY ST 600 Good intent call, 0
10-0000058 02/23/2010 08:49:00 1223 JACKSON ST 311 Medical assist, 0
10-0000059 02/23/2010 17:18:52 1406 REED AVE 424 Carbon monoxide 0
10-0000060 02/24/2010 15:47:27 1723 DEWEY ST 311 Medical assist, 0
10-0000061 02/26/2010 06:15:32 HWY 10 HWY & I-43 THWY 3508 Extrication, JARWS 0
10-0000062 02/26/2010 21:36:00 1216 WASHINGTON ST /A 111 Building fire 75,000
10-0000063 02/27/2010 08:00:00 1216 WASHINGTON ST 500 Service Call, other 0
10-0000064 02/27/2010 12:30:00 1216 WASHINGTON ST 500 Service Call, other 0
10-0000065 02/27/2010 13:00:00 21 MARITIME DR 730 System malfunction, 0
10-0000066 02/27/2010 15:00:00 1216 WASHINGTON ST 500 Service Call, other 0
10-0000067 02/27/2010 18:30:00 1216 WASHINGTON ST 500 Service Call, other 0
10-0000069 02/27/2010 21:00:00 1216 WASHINGTON ST 500 Service Call, other 0
10-0000068 02/27/2010 21:00:00 1216 WASHINGTON ST 500 Service Call, other 0
10-0000070 03/01/2010 06:13:32 88 ALBERT DR /28 121 Fire in mobile home 20,000
10-0000071 03/01/2010 11:31:05 4335 CALUMET AVE 745 Alarm system 0
10-0000072 03/01/2010 12:29:35 3415 CUSTER ST 745 Alarm system 0
10-0000073 03/03/2010 00:00:01 4004 RAY ST 550 Public service 0
10-0000074 03/03/2010 16:20:22 3900 CALUMET AVE 130 Mobile property 0
10-0000075 03/03/2010 16:30:26 1856 CLERMONT ST 736 CO detector 0
10-0000076 03/06/2010 21:15:00 2517 DEWEY ST 700 False alarm or 0
10-0000077 03/11/2010 10:23:46 4144 HARBOR TOWN LANE /800 700 False alarm or 0
10-0000078 03/11/2010 13:19:08 N 23RD ST & FAIRMONT ST 413 0Oil or other 0
10-0000079 03/12/2010 08:00:00 S 10TH ST & FRANKLIN ST 542 Animal rescue 0
10-0000080 03/12/2010 18:45:00 101 MARITIME DR 550 Public service 0
10-0000081 03/13/2010 03:32:00 2300 WESTERN AVE 733 Smoke detector 0
10-0000082 03/13/2010 08:59:04 1222 FLAMBEAU ST 311 Medical assist, 0
10-0000083 03/19/2010 11:02:00 949 LINCOLN BLVD 424 Carbon monoxide 0
10-0000084 03/20/2010 09:48:12 2404 PAUL RD 424 Carbon monoxide 0
10-0000085 03/21/2010 01:33:30 4115 CALUMET AVE 413 0il or other 0
10-0000086 03/21/2010 15:16:21 2611 S 23RD ST 113 Cooking fire, 0
04/26/2011 08:42 Page
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Dollar Loss Thresheld Report

Alarm Date Between {01/01/2010} And {12/31/2010}

Incident Alm Date Time Location Inci Type Est Loss
10-0000087 03/23/2010 17:14:33 1012 S 13TH ST 531 Smoke or odor 0
10-0000088 03/23/2010 22:19:03 1316 HAMANN RD 424 Carbon mecnoxide 0
10-0000089 03/26/2010 16:50:37 627 N 7TH 8T 424 Carbon monoxide 0
10-0000090 03/28/2010 17:48:30 814 WASHINGTON ST 412 Gas leak (natural 0
10-0000091 03/29/2010 06:17:14 4230 CLIPPER DR 741 Sprinkler 0
10-0000092 03/30/2010 03:39:39 4214 RAY ST 424 Carbon monoxide 0
10-0000093 03/31/2010 11:04:00 1238 S 21ST ST 311 Medical assist, 0
10-0000094 04/01/2010 10:30:04 1339 N 8TH ST 321 EMS call, excluding 0
10-0000095 04/02/2010 03:41:50 3300 CALUMET AVE 743 Smoke detector 0
10-0000096 04/03/2010 19:58:27 2402 S ALVERNO RD 745 Alarm system 0
10-0000097 04/05/2010 11:42:25 908 VIEBAHN ST 424 Carbon monoxide 0
10-0000098 04/07/2010 07:25:16 CUSTER ST & S 39TH ST /S 400 Hazardous 0
10-0000099 04/08/2010 09:45:00 1211 S 26TH ST 554 Assist invalid 0
10-0000100 04/09/2010 15:36:12 S 9TH ST & WASHINGTON ST 322 Motor vehicle 0
10-0000101 04/10/2010 11:56:00 CALUMET AVE & S5 35TH ST 311 Medical assist, 0
10-0000102 04/10/2010 22:13:00 521 N 8TH ST 551 Assist police or 0
10-0000103 04/11/2010 10:26:00 1900 FLAMBEAU ST 463 Vehicle accident, 0
10-0000104 04/11/2010 11:58:00 1215 PHILIPPEN ST 412 Gas leak (natural 0
10-0000105 04/11/2010 16:40:00 1144 S 24TH ST 113 Cooking fire, 0
10-0000106 04/11/2010 20:59:00 1772 CROSS ST 111 Building fire 1,000
10-0000107 04/12/2010 11:40:06 1311 MARTIN ST 311 Medical assist, 0
10-0000108 04/12/2010 12:52:12 RCCK ST & S 39TH ST 3508 Extrication, JAWS 0
10-0000109 04/12/2010 21:02:12 2115 CAPPAERT RD 611 Dispatched & 0
10-0000110 04/14/2010 14:54:20 1708 S 18TH ST 743 Smoke detector 0
10-0000111 04/14/2010 23:;03:00 2350 S 23RD ST /1097 511 Lock-out 0
10-0000112 04/16/2010 23:10:05 2406 S ALVERNC RD 745 Alarm system 0
10-0000113 04/17/2010 15:52:50 428 N 5TH ST 111 Building fire 75,000
10-0000113 04/17/2010 15:52:50 428 N 5TH ST 111 Building fire 0
10-0000113 04/17/2010 15:52:50 428 N 5TH ST 131 Passenger vehicle 0
10-0000113 04/17/2010 15:52:50 428 N 5TH ST 131 Passenger vehicle 0
10-0000113 04/17/2010 15:52:50 428 N 5TH ST 131 Passenger vehicle 0
10-0000113 04/17/2010 15:52:50 428 N 5TH ST 131 Passenger vehicle 0
10-0000113 04/17/2010 15:52:50 428 N 5TH ST 131 Passenger vehicle 10,000
10-0000114 04/17/2010 22:00:11 1014 ST. CLAIR ST 531 Smoke or ocdor 0
10-0000115 04/18/2010 13:59:49 1318 S 10TH ST /A 424 Carbon monoxide 0
10-0000116 04/18/2010 21:35:26 508 JAY ST 671 HazMat release 0
10-0000117 04/22/2010 13:54:37 2318 WALDO BLVD 143 Grass fire 0
10-0000118 04/23/2010 06:34:41 702 STATE ST 412 Gas leak (natural 0
10-0000119 04/24/2010 07:01:39 2402 S ALVERNC RD 743 Smoke detector 0
10-0000120 04/24/2010 21:01:20 1700 S 18TH ST 113 Cooking fire, 0
10-0000121 04/25/2010 16:48:00 S 41ST ST & EXPO DR 322 Motor vehicle 0
10-0000122 04/25/2010 20:45:00 VIEBAHN ST & CTY CR RD 352 Extrication of 0
10-0000123 04/30/2010 17:26:39 314 RIVERVIEW DR 710 Malicious, 0
04/26/2011 08:42 Page
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Dollar Loss Threshold Report

Alarm Date Between {01/01/2010} And {12/31/2010}

Incident Alm Date Time Location Inci Type Est Loss
10-0000124 04/30/2010 19:58:55 2000 CLARK ST 745 Alarm system 0
10-0000125 05/02/2010 11:58:16 2531 S 23RD ST 311 Medical assist, 0
10-0000126 05/03/2010 15:03:00 1915 MADISON ST 511 Lock-out 0
10-0000127 05/03/2010 17:54:55 4526 BROADWAY ST 611 Dispatched & 0
10-0000128 05/05/2010 13:39:00 1600 S 18TH ST 740 Unintentional 0
10-0000129 05/07/2010 09:23:27 3732 W MARSHALL ST 311 Medical assist, 0
10-0000130 05/11/2010 12:04:23 2950 MENASHA AVE 531 Smoke or odor 1,000
10-0000131 05/12/2010 13:05:26 S 14TH ST & MANILA ST 322 Motor vehicle 0
10-0000132 05/12/2010 18:42:00 1310 ORCHARD DR 412 Gas leak (natural 0
10-0000133 05/14/2010 16:55:26 2412 S 14TH ST 142 Brush or 0
10-0000134 05/16/2010 11:11:38 1700 S 18TH ST 113 Cooking fire, 0
10-0000135 05/16/2010 21:14:51 1700 S 18TH ST 733 Smoke detector 0
10-0000137 05/17/2010 16:15:45 S 9TH ST & JAYCEE DR 440 Electrical 0
10-0000136 05/17/2010 19:07:00 1026 S 218T ST 138 Off-road vehicle or 300
10-0000141 05/18/2010 06:02:58 1140 S 30TH sT /300 731 Sprinkler 0
10-0000138 05/19/2010 16:08:00 4502 EXPO DR 744 Detector 0
10-0000139 05/19/2010 16:18:00 717 FLAMBEAU ST 131 Passenger vehicle 3,000
10-0000140 05/19/2010 22:43:00 1600 s 18TH ST 740 Unintentional 0
10-0000142 05/20/2010 18:37:21 724 S 22ND ST 321 EMS call, excluding 0
10-0000145 05/20/2010 20:35:51 1341 s 24 ST 321 EMS call, excluding 0
10-0000146 05/20/2010 21:30:00 S 13TH ST & COLUMBUS ST 651 Smoke scare, odor 0
10-0000143 05/21/2010 21:09:45 1902 RAVENSWOOD LANE 744 Detector 0
10-0000144 05/22/2010 04:18:21 1325 N 8TH ST 740 Unintentional 0
10-0000147 05/26/2010 04:18:01 500 S 16TH ST 740 Unintentional 0
10-0000148 05/28/2010 21:08:00 314 RIVERVIEW DR 151 Outside rubbish, 0
10-0000149 05/29/2010 19:20:33 1557 S5 35TH ST 111 Building fire 50
10-0000150 05/30/2010 13:25:38 2135 RICHMOND AVE 162 Outside equipment 300
10~-0000151 05/30/2010 15:33:00 1557 S 35TH ST /OFFICE: 911 Citizen complaint 0
10-0000152 05/31/2010 16:12:09 1700 S 18TH ST /255 113 Cooking fire, 0
10-0000153 06/01/2010 09:45:;49 2330 MENASHA AVE 740 Unintentional 0
10-0000155 06/01/2010 12:31:04 1235 S RAPIDS RD 131 Passenger vehicle 0
10-0000156 06/01/2010 12:35:17 S 14TH ST & MARSHALL ST 300 Rescue, EMS 0
10-0000158 06/01/2010 19:23:59 16322 W Washington ST 111 Building fire 30,000
10-0000157 06/01/2010 21:32:00 941 MACARTHUR DR 510 Person in distress, 0
10-0000159 06/02/2010 08:24:20 828 MEMORIAL DR 740 Unintentional 0
10-0000160 06/02/2010 19:06:00 16322 WASHINGTON ST 111 Building fire 0
10-0000161 06/02/2010 22:50:00 4601 CALUMET AVE 324 Motor Vehicle 0
10-0000162 06/05/2010 10:04:24 WALDC BLVD & MARITIME DR 611 Dispatched & 0
10-0000163 06/05/2010 18:10:09 1020 S 12TH ST 600 Good intent call, 0
10-0000164 06/06/2010 10:53:00 4601 CALUMET AVE 650 Steam, Other gas 0
10-0000165 06/07/2010 08:30:00 N 18TH ST & REVERE DR 500 Service Call, other 0
10-0000168 06/07/2010 11:36:06 921 N 14TH ST 113 Cooking fire, 1,000
10-0000166 06/07/2010 23:19:00 ROCK CT & RAY ST 300 Rescue, EMS 0
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10-0000167 06/08/2010 08:26:16 CLAY PIT RD & S 21ST ST 322 Motor vehicle 0
10-0000169 06/11/2010 08:14:00 2151 S 42ND ST 510 Person in distress, 0
10-0000170 06/11/2010 09:37:00 424 S 26TH ST 746 Carbon monoxide 0
10-0000171 06/11/2010 10:23:00 7718 Hwy Q /MANITOWOC, WI 154 Dumpster or other 0
10-0000172 06/12/2010 04:43:00 1020 S 15TH ST 111 Building fire 34,480
10-0000173 06/13/2010 14:00:00 905 WASHINGTON ST 412 Gas leak (natural 0
10-0000174 06/13/2010 14:27:25 2211 N 8TH ST 412 Gas leak (natural 0
10-0000175 06/14/2010 07:54:30 PAUL RD 561 Unauthorized 0
10-0000176 06/15/2010 05:17:05 4335 CALUMET AVE 745 Alarm system 0
10-0000177 06/15/2010 15:00:00 519 CHICAGO 8T 424 Carbon monoxide 0
10-0000178 06/15/2010 17:39:47 S 10TH ST & GREEN ST 800 Severe weather or 0
10-0000179 06/16/2010 17:06:32 1511 S 21ST ST 745 Alarm system 0
10-0000180 06/18/2010 13:32:23 75 MARITIME DR 735 Alarm system 0
10-0000181 06/18/2010 14:;11:06 1110 S 9TH ST 424 Carbon monoxide 0
10-0000182 06/18/2010 14:13:23 1110 S 9TH ST 424 Carbon monoxide 0
10-0000183 06/18/2010 19:11:17 2234 RICHMOND AVE 531 Smoke or odor 0
10-0000184 06/20/2010 02:15:57 1617 MARSHALL ST 131 Passenger vehicle 500
10-0000185 06/21/2010 08:42:00 NEW YORK AVE & N 6TH ST 324 Motor Vehicle 0
10-0000186 06/21/2010 16:41:00 3104 WALDO BLVD 671 HazMat release 0
10-0000187 06/22/2010 14:34:00 1516 ELDER DR 424 Carbon monoxide 0
10-0000188 06/23/2010 19:53:46 2410 MIRRO DR 100 Fire, Other 0
10-0000189 06/24/2010 07:55:41 1500 N 3RD ST 730 System malfunction, 0
10-0000190 06/24/2010 11:15:00 1557 S 35TH ST 100 Fire, Other 5
10-0000191 06/26/2010 03:26:47 3311 MEADOW LANE 746 Carbon monoxide 0
10-0000192 06/26/2010 08:11:29 5050 HECKER RD 411 Gasoline or other 0
10-0000193 06/27/2010 06:10:27 3700 MARY ST 745 Alarm system 0
10-0000194 06/27/2010 18:06:47 1304 MICHIGAN AVE 700 False alarm or 0
10-0000195 06/29/2010 07:45:00 Manitowoc River 520 Water problem, 0
10-0000196 06/29/2010 13:05:27 200 E WALDO BLVD 113 Cooking fire, 0
10-0000197 07/01/2010 06:06:00 1900 WOODLAND DR 740 Unintentional 0
10-0000198 07/03/2010 10:41:00 LAKE MICHIGAN 365 Watercraft rescue 0
10-0000199 07/03/2010 12:05:00 3001 S 10TH ST /SILVER 141 Forest, woods or 0
10-0000200 07/04/2010 17:46:51 LAKE MICHIGAN 361 0
10-0000201 07/05/2010 09:11:37 3415 CUSTER ST 741 Sprinkler 0
10-0000202 07/06/2010 10:27:42 1512 WASHINGTON ST 651 Smoke scare, odor 0
10-0000203 07/06/2010 12:20:21 DEWEY ST & HARBOR TOWN 463 Vehicle accident, 0
10-0000204 07/08/2010 10:19:56 2606 LAKESIDE BLVD 733 Smoke detector 0
10-0000205 07/08/2010 11:30:00 2511 GRAND AVE 424 Carbon monoxide 0
10-0000206 07/09/2010 09:42:28 3114 WILDWOOD DR 412 Gas leak (natural 0
10-0000207 07/10/2010 08:55:00 1109 GRAND AVE 511 Lock-out 0
10-0000208 07/10/2010 17:45:13 2519 S 23RD ST 154 Dumpster or other 0
10-0000209 07/11/2010 13:49:29 1306 S 39TH ST 424 Carbon monoxide 0
10-0000210 07/12/2010 10:25:11 1013 N 11TH ST 553 Public service 0
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10-0000211 07/12/2010 18:50:00 1700 DIVISION ST 552 Police matter 0
10-0000212 07/12/2010 22:23:00 2630 S 21ST ST 410 0
10-0000213 07/13/2010 19:22:23 1404 S 25TH ST 100 Fire, Other 0
10-0000214 07/14/2010 18:10:00 I 43 & CALUMET AVE 131 Passenger vehicle 0
10-0000215 07/14/2010 20:39:51 3743 MACKERT ST /apt & 542 Animal rescue 0
10-0000216 07/15/2010 17:58:00 2142 MENASHA AVE 424 Carbon monoxide 0
10-0000217 07/15/2010 21:45:00 WASHINGTON ST & S 21ST ST 410 0
10-0000218 07/16/2010 23:23:00 1135 S 25TH ST 111 Building fire 5,000
10-0000219 07/17/2010 17:31:00 3401 DEWEY ST 154 Dumpster or other 0
10-0000220 07/18/2010 03:17:00 316 RIVERVIEW DR 130 Mobile property 7,000
10-0000221 07/18/2010 07:48:59 611 S 30TH ST 311 Medical assist, 0
10-0000222 07/18/2010 13:06:29 CALUMET AVE & S RAPIDS RD 611 Dispatched & 0
10-0000223 07/18/2010 15:06:16 2214 S 23RD ST 412 Gas leak (natural 0
10-0000224 07/18/2010 21:16:00 1616 WOLLMER ST 745 Alarm system 0
10-0000225 07/18/2010 21:33:03 2013 5 10TH ST 162 Qutside eguipment 0
10-0000226 07/19/2010 09:13:38 1601 S 30TH ST 730 System malfunction, 0
10-0000227 07/19/2010 09:15:00 1601 S 30TH ST 700 False alarm or 0
10-0000228 07/19/2010 17:18:00 1301 N 24TH ST 743 Smoke detector 0
10-0000229 07/19/2010 20:53:00 3806 MACARTHUR DR 445 Arcing, shorted 0
10-0000230 07/20/2010 07:34:49 S 12TH ST & PHILIPPEN ST 463 Vehicle accident, 0
10-0000231 07/20/2010 10:23:00 S 11TH ST & MADISON ST 463 Vehicle accident, 0
10-0000232 07/22/2010 16:37:48 4115 CALUMET AVE 710 Malicious, 0
10-0000233 07/23/2010 11:28:00 600 YORK ST 744 Detector 0
10-0000234 07/23/2010 11:48:35 1410 § 37TH ST 412 Gas leak (natural 0
10-0000235 07/23/2010 18:48:00 1743 JOHNSTON DR 511 Lock-out 0
10-0000236 07/23/2010 20:33:16 4144 HARBOR TOWN LANE /100 710 Malicious, 0
10-0000237 07/24/2010 15:52:37 1231 s 7TH ST 511 Lock-out 0
10-0000238 07/25/2010 20:08:39 415 N 6TH ST 730 System malfunction, 0
10-0000239 07/26/2010 09:59:05 N 9TH ST & SCHOOL ST 322 Motor vehicle 14,000
10-0000240 07/26/2010 21:27:00 S 23RD ST & DEWEY ST 350 Extrication, 15,000
10-0000241 07/27/2010 09:31:35 2151 S 42ND ST 743 Smoke detector 0
10-0000242 07/27/2010 15:12:17 1445 N 7TH ST 743 Smoke detector 0
10-0000243 07/27/2010 17:04:48 1861 MICHIGAN AVE 445 Arcing, shorted 0
10-0000242 07/28/2010 11:45:00 4115 CALUMET AVE 463 Vehicle accident, 0
10-0000243 07/28/2010 21:43:16 838 S 16TH ST 154 Dumpster or other 0
10-0000244 07/31/2010 19:56:11 S 18TH ST & MADISON ST 911 Citizen complaint 0
10-0000245 08/01/2010 05:03:10 WALDO BLVD & N RAPIDS RD 413 0il or other 0
10-0000246 08/01/2010 10:16:00 1500 N 3RD ST 311 Medical assist, 0
10-0000247 08/01/2010 16:33:00 1130 N 8TH ST 113 Cooking fire, 500
10-0000248 08/02/2010 02:18:36 508 JAY ST 741 Sprinkler 2,000
10-0000249 08/02/2010 17:14:50 3300 CALUMET AVE 745 Alarm system 0
10-0000250 08/03/2010 08:21:00 2001 MIRRO DR /2015 MIRRCO 740 Unintentional 0
10-0000251 08/03/2010 10:49:00 2300 WESTERN AVE 743 Smoke detector 0
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10-0000252 08/03/2010 11:48:00 508 JAY ST 740 Unintentional 0
10-0000253 08/04/2010 05:05:00 1234 s 18TH ST 522 Water or steam leak 200
10-0000254 08/04/2010 08:20:00 1107 S 10TH ST /A 311 Medical assist, 0
10-0000255 08/04/2010 12:15:00 1324 S 35TH ST 311 Medical assist, 0
10-0000256 08/04/2010 20:39:00 1010 S 11TH ST /A 311 Medical assist, 0
10-0000257 08/05/2010 12:34:50 CALUMET AVE & DEWEY ST 322 Motor vehicle 0
10-0000258 08/05/2010 15:48:26 1500 N 3RD ST 311 Medical assist, 0
10-0000259 08/06/2010 14:10:04 831 N 9TH ST 412 Gas leak (natural 0
10-0001713 08/07/2010 05:52:00 1336 S 10TH ST 118 Trash or rubbish 0
10-0000260 08/07/2010 07:31:00 829 N 15TH ST 424 Carbon monoxide 0
10-0000261 08/07/2010 12:01:14 1302 S 9TH ST /A 551 Assist police or 0
10-0000262 08/07/2010 16:27:23 115 N 10TH ST /A/B 311 Medical assist, 0
10-0000263 08/08/2010 03:01:10 9130 HERSHAU RD /CATC, WI 171 Cultivated grain or 0
10-0000278 08/08/2010 09:04:20 9130 HERSHAU RD 171 Cultivated grain or 0
10-0000264 08/09/2010 11:35:28 N 10TH ST & BUFFALO ST 322 Motor wvehicle 0
10-0000265 08/10/2010 04:27:00 2616 CUSTER ST 311 Medical assist, 0
10-0000266 08/10/2010 08:12:00 1500 N 3RD ST 740 Unintentional 0
10-0000267 08/10/2010 11:31:09 4126 RAY ST 424 Carbon monoxide 0
10-0000268 08/10/2010 18:30:00 2 N 8TH ST 170 Cultivated 0
10-0000269 08/10/2010 20:29:00 1433 N 6TH ST 500 Service Call, other 0
10-0000270 08/11/2010 06:36:27 1324 S 26TH ST 735 Alarm system 0
10-0000271 08/11/2010 16:11:22 1040 N 40TH ST 746 Carbon monoxide 0
10-0000272 08/12/2010 16:14:27 613 5 27TH ST 322 Motor vehicle 0
10-0000273 08/13/2010 17:35:00 1908 LEXINGTON DR 700 False alarm or 0
10-0000274 08/15/2010 16:13:00 MEMORIAL DR & LILAC DR 561 Unauthorized 0
10-0000275 08/15/2010 20:26:00 2915 CALUMET AVE 742 Extinguishing 0
10-0000276 08/16/2010 14:15:00 1117 S 10TH ST 311 Medical assist, 0
10-0000277 08/16/2010 14:38:07 1141 S 36TH ST 736 CO detector 0
10-0000279 08/17/2010 16:24:51 N 10TH ST & MARITIME DR 323 Motor 0
10-0000280 08/17/2010 18:15:00 1601 S 30TH ST 700 False alarm or 0]
10-0000281 08/17/2010 21:29:00 508 JAY ST 300 Rescue, EMS 0
10-0000282 08/18/2010 09:57:49 1107 S 16TH ST 331 Lock-in (if lock 0
10-0000283 08/18/2010 22:08:00 1427 N 16TH ST 311 Medical assist, 0
10-0000284 08/19/2010 06:49:16 1700 S 18TH ST 743 Smoke detector 0
10-0000285 08/19/2010 17:41:27 110 N 8TH ST 443 Breakdown of light 0
10-0000286 08/20/2010 10:58:09 2300 WESTERN AVE 611 Dispatched & 0
10-0000287 08/20/2010 11:48:30 1217 S 12TH ST 311 Medical assist, 0
10-0000288 08/21/2010 05:56:00 2115 HAMILTON ST 111 Building fire 8,000
10-0000289 08/21/2010 16:04:34 1336 S 10TH ST 561 Unauthorized 0
10-0000290 08/21/2010 17:01:43 1321 S 11TH ST 743 Smoke detector 0
10-0000291 08/21/2010 20:04:30 1416 MARSHALL ST 440 Electrical 0
10-0000292 08/22/2010 19:07:00 413 N 5TH ST 311 Medical assist, 0
10-0000293 08/23/2010 09:45:00 S 16TH ST & WASHINGTON ST 324 Motor Vehicle 0
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10-0000294 08/23/2010 20:48:43 3315 YORKSHIRE LANE /APT 9 113 Cooking fire, 1,200
10-0000295 08/24/2010 13:20:32 5757 W CUSTER ST 741 Sprinkler 0
10-0000296 08/24/2010 15:02:00 947 MACARTHUR DR 911 Citizen complaint 0
10-0000297 08/24/2010 19:53:00 1018 PINE ST 113 Cooking fire, 0
10-0000298 08/28/2010 17:21:00 1321 8 22ND ST 381 Rescue or EMS 0
10-0000299 08/29/2010 11:51:27 914 S 23RD ST 311 Medical assist, 0
10-0000300 08/29/2010 17:50:33 836 S 18TH ST /A 113 Cooking fire, 5
10-0000301 08/30/2010 10:03:07 WASHINGTON ST & S 18TH ST 322 Motor vehicle 0
10-0000302 08/30/2010 22:36:23 902 S 14TH ST 111 Building fire 350,000
10-0000303 09/02/2010 09:34:00 MICHIGAN AVE 342 Search for person - 0
10-0000304 09/02/2010 13:30:00 1400 S 418T ST 400 Hazardous 0
10-0000305 09/03/2010 08:24:00 2125 N RAPIDS RD 413 0il or other 0
10-0000306 09/05/2010 00:51:05 837 N 8TH ST 531 Smoke or odor 0
10-0000307 09/05/2010 08:30:18 1700 S 18TH ST /2010 GRAND 743 Smoke detector 0
10-0000308 09/05/2010 14:48:00 2723 S5 23RD ST 300 Rescue, EMS 0
10-0000309 09/06/2010 15:14:00 2318 WALDC BLVD 154 Dumpster or other 0
10-0000310 09/06/2010 15:14:58 2318 WALDO BLVD 154 Dumpster or other 1,000
10-0000311 09/07/2010 08:51:53 1015 S LAKEVIEW DR 300 Rescue, EMS 0
10-0000312 09/07/2010 15:12:00 1700 S 18TH ST 743 Smoke detector 200
10-0000313 09/08/2010 15:40:00 WASHINGTON ST & S 9TH ST 324 Motor Vehicle 0
10-0000314 09/09/2010 14:12:00 1700 S 18TH ST 400 Hazardous 0
10-0000315 09/09/2010 14:22:00 5520 WEST DR 422 Chemical spill or 0
10-0000316 09/09/2010 14:52:16 620 MAGNOLIA AVE 740 Unintentional 0
10-0000317 09/09/2010 17:43:00 1421 5 218T ST 412 Gas leak (natural 0
10-0000318 09/10/2010 08:30:00 5520 WEST DR 422 Chemical spill or 0
10-0000319 09/10/2010 08:33:49 1700 S 18TH ST 743 Smoke detector 0
10-0000320 09/10/2010 14:01:01 HECKER RD 413 0il or other 0
10-0000321 09/10/2010 22:12:56 RAVENSWOOD LANE /1840 730 System malfunction, 0
10-0000322 09/12/2010 04:10:50 1945 S 26TH ST 735 Alarm system 0
10-0000323 09/13/2010 19:55:26 902 s 14TH ST 220 Overpressure 0
10-0000324 09/15/2010 08:14:58 2000 KELLNER ST 411 Gasoline or other 0
10-0000325 09/15/2010 17:40:32 4211 CONROCE ST 445 Arcing, shorted 0
10-0000326 09/16/2010 06:41:36 N 11TH ST & NEW YORK AVE 300 Rescue, EMS 0
10-0000327 09/16/2010 11:07:19 1520 COLUMBUS ST 424 Carbon monoxide 0
10-0000328 09/17/2010 07:45:00 CALUMET AVE & S RAPIDS RD 463 Vehicle accident, 0
10-0000329 09/17/2010 10:32:00 3920 CALUMET AVE 463 Vehicle accident, 0
10-0000330 09/17/2010 12:06:00 CALUMET AVE & S RAPIDS RD 463 Vehicle accident, 0
10-0000331 09/18/2010 02:43:47 1702 S 14TH ST 100 Fire, Other 0
10-0000332 09/18/2010 03:30:17 2605 CALUMET AVE 111 Building fire 1,000
10-0000333 09/18/2010 14:43:52 2000 JOHNSTON DR 561 Unauthorized 0
10-0000334 09/19/2010 07:26:34 75 MARITIME DR 733 Smoke detector 0
10-0000335 09/21/2010 09:05:00 4411 JusT CT 424 Carbon monoxide 0
10-0000336 09/24/2010 00:40:03 509 BUFFALO ST 733 Smoke detector 0
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10-0001717 09/25/2010 22:07:38 1433 S 8TH ST 710 Malicious, 0
10-0001715 09/26/2010 01:32:03 3415 CALUMET AVE 745 Alarm system 0
10-0000337 09/26/2010 15:11:02 1020 S 23RD ST 651 Smoke scare, odor 0
10-0000338 09/26/2010 19:58:00 S RAPIDS RD & CALUMET AVE 311 Medical assist, 0
10-0000339 09/27/2010 20:48:10 722 S 20TH ST 113 Cooking fire, 0
10-0000340 09/28/2010 18:24:29 2201 FLAMBEAU ST 142 Brush or 0
10-0000341 09/28/2010 21:05:00 1111 S 9TH ST 311 Medical assist, 0
10-0000342 09/29/2010 03:12:40 901 N 11TH ST 531 Smoke or odor 0
10-0000343 09/2%/2010 17:00:00 1140 S 30TH ST 131 Passenger vehicle 0
10-0000344 09/29/2010 23:19:55 1445 N 7TH ST 744 Detector 0
10-0000345 09/30/2010 14:41:00 1445 N 7TH ST 311 Medical assist, 0
10-0000346 10/01/2010 10:13:00 1622 WISCONSIN AVE 111 Building fire 500
10-0000347 10/01/2010 16:05:00 1703 HAMILTON ST 113 Cooking fire, 1,000
10-0000348 10/02/2010 05:31:00 3304 MERO ST 424 Carbon monoxide 0
10-0000349 10/02/2010 11:34:00 744 s 17TH ST 113 Coocking fire, 0
10-0000350 10/03/2010 13:51:26 5120 CALUMET AVE 741 Sprinkler 0
10-0000351 10/03/2010 21:06:41 400 BLK N 10TH ST 500 Service Call, other 0
10-0000352 10/04/2010 03:;25:00 CLEVELAND AVE & N 4TH ST 324 Motor Vehicle 0
10-0000353 10/04/2010 12:34:00 601 REED AVE 311 Medical assist, 0
10-0000354 10/04/2010 16:56:00 S 30TH ST & DEWEY ST 322 Motor wvehicle 0
10-0000355 10/05/2010 15:19:22 2408 WOLLMER ST 412 Gas leak (natural 0
10-0000356 10/05/2010 21:01:56 1100 S 11TH ST 131 Passenger vehicle 1,000
10-0000357 10/05/2010 21:57:42 1330 S 19TH ST 500 Service Call, other 0
10-0000358 10/06/2010 08:08:58 1025 S 10TH ST 300 Rescue, EMS 0
10-0000359 10/06/2010 14:17:00 1700 S 18TH ST 113 Cooking fire, 0
10-0000360 10/07/2010 11:40:00 1903 DIVISION ST 745 Alarm system 0
10-0000361 10/09/2010 23:50:00 1018 S 19TH ST 311 Medical assist, 0
10-0000362 10/11/2010 10:01:00 333 REED AVE 611 Dispatched & 0
10-0000363 10/11/2010 20:54:00 101 MARITIME DR 311 Medical assist, 0
10-0000364 10/13/2010 15:48:53 1433 N 6TH ST 113 Cooking fire, 0
10-0000365 10/13/2010 18:16:00 1013 S 15TH ST 311 Medical assist, 0
10-0000366 10/14/2010 09:15:07 JOHNSTON DR & E CEDAR AVE 150 Cutside rubbish 0
10-0000367 10/15/2010 10:13:30 N UNION RD & MIDDLE RD 3508 Extrication, JAWS 0
10-0000368 10/15/2010 22:23:00 634 N 10TH ST /ASSESSORS: 700 False alarm or 0
10-0000369 10/18/2010 12:59:37 1628 S 18TH ST 531 Smoke or odor 0
10-0000370 10/19/2010 04:52:52 523 N 6TH ST 311 Medical assist, 0
10-0000371 10/1%9/2010 17:58:00 1336 S 10TH ST 150 Outside rubbish 0
10-0000372 10/19/2010 20:12:44 413 N 5TH ST 311 Medical assist, 0
10-0000373 10/20/2010 10:39:00 1445 N 7TH ST /514 311 Medical assist, 0
10-0000374 10/21/2010 15:26:58 2300 WESTERN AVE 744 Detector 0
10-0000375 10/21/2010 16:22:42 4144 HARBOR TOWN LANE /100 745 Alarm systen 0
10-0000376 10/22/2010 21:58:00 922 S 36TH ST 550 Public service 0
10-0000377 10/23/2010 19:58:00 2402 S ALVERNO RD 743 Smoke detector 0
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10-0000378 10/24/2010 10:18:00 N 8TH ST & WALDO BLVD 611 Dispatched & 0
10-0000379 10/24/2010 15:12:38 I1I-43 IHWY & CALUMET AVE 131 Passenger vehicle 4,000
10-0000380 10/25/2010 11:19:00 1114 S 9TH ST 311 Medical assist, 0
10-0000381 10/25/2010 21:49:00 1433 N 6TH ST 531 Smoke or odor 0
10-0000382 10/25/2010 23:51:13 2705 CALUMET AVE 111 Building fire 40,000
10-0000383 10/26/2010 02:03:27 3209 MEADOW LANE 745 Alarm system 0
10-0000400 10/26/2010 06:30:00 1635 S 21ST ST 740 Unintentional 0
10-0000384 10/26/2010 10:44:10 1312 MADISON ST /TWO 111 Building fire 50,000
10-0000385 10/26/2010 12:15:00 S 16TH ST & FRANKLIN ST 813 Wind storm, 0
10-0000386 10/27/2010 11:55:16 864 S RAPIDS RD 142 Brush or 0
10-0000387 10/27/2010 14:27:52 1533 § 35TH ST 424 Carbon monoxide 0
10-0000388 10/27/2010 21:45:41 1235 S 24TH ST 743 Smoke detector 0
10-0000390 10/28/2010 21:27:02 714 s 27TH ST 311 Medical assist, 0
10-0000391 10/30/2010 17:55:00 2505 S 23RD ST 736 CO detector 0
10-0000392 10/31/2010 12:06:00 N 8TH ST & WALDO BLVD 322 Motor vehicle 0
10-0000393 11/01/2010 09:26:00 1450 JOHNSTON DR 553 Public service 0
10-00003%4 11/01/2010 19:30:00 WASHINGTON ST & S 12TH ST 322 Motor wvehicle 0
10-00003%95 11/01/2010 20:27:00 1006 PINE ST 736 CO detector 0
10-0000396 11/02/2010 12:54:00 530 S 29TH ST 311 Medical assist, 0
10-0000397 11/02/2010 14:59:26 425 N 10TH ST 424 Carbon monoxide 0
10-0000398 11/03/2010 16:48:00 MIRRO DR & MEMORIAL DR 412 Gas leak (natural 0
10-0000399 11/05/2010 12:47:13 1915 WASHINGTON ST 311 Medical assist, 0
10-0000401 11/05/2010 19:32:25 1325 N 8TH ST 311 Medical assist, 0
10-0000402 11/06/2010 00:17:00 I-43 @ MILE MARKER 149 - 137 Camper or 50
10-0000403 11/06/2010 20:16:00 1116 S 7TH ST 311 Medical assist, 0
10-0000404 11/06/2010 22:08:00 VISTA RD & EXPO DR 324 Motor Vehicle 0
10-0000405 11/06/2010 22:54:50 1945 S 26TH ST 741 Sprinkler 0
10-0000406 11/07/2010 09:39:55 719 N 9TH ST 311 Medical assist, 0
10-0000407 11/07/2010 13:08:43 1721 LILAC DR 424 Carbon monoxide 0
10-0000408 11/07/2010 14:31:00 RAY ST & S 39TH ST /s. 611 Dispatched & 0
10-0000409 11/07/2010 16:59:04 724 S 22ND ST 311 Medical assist, 0
10-0000410 11/07/2010 18:35:00 612 OAK ST 424 Carbon monoxide 0
10-0000411 11/08/2010 09:26:00 2001 MIRRO DR 740 Unintentional 0
10-0000412 11/10/2010 15:55:55 1022 WASHINGTON ST 412 Gas leak (natural 0
10-0000413 11/11/2010 10:35:46 88 ALBERT DR /LOT 9 531 Smoke or odor 0
10-0000414 11/11/2010 14:31:21 N 12TH ST & WALDO BLVD 500 Service Call, other 0
10-0000415 11/11/2010 17:32:;00 3100 PETO ST 321 EMS call, excluding 0
10-0000416 11/11/2010 18:36:06 930 N 18TH ST 542 Animal rescue 0
10-0000417 11/11/2010 21:32:00 836 S 18TH ST 321 EMS call, excluding 0
10-0000418 11/11/2010 23:00:00 2651 S 23RD ST 424 Carbon monoxide 0
10-0000419 11/14/2010 09:47:34 2503 DIVISION ST 321 EMS call, excluding 0
10-0000420 11/15/2010 09:20:16 1302 WISCONSIN AVE 251 Excessive heat, 0
10-0000421 11/15/2010 11:54:00 4201 HARBOR TOWN LANE 322 Motor vehicle 0
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10-0000422 11/17/2010 07:39:39 1710 WASHINGTON ST 700 False alarm or 0
10-0000423 11/17/2010 15:10:00 N 10TH ST & CHICAGO ST 463 Vehicle accident, 0
10-0000424 11/17/2010 16:06:08 I-43 IHWY /Southbound by 412 Gas leak (natural 0
10-0000425 11/17/2010 16:17:00 1017 S 23RD ST 114 Chimney or flue 0
10-0000426 11/17/2010 19:45:22 915 S8 15TH ST 111 Building fire 30,000
10-0000427 11/18/2010 12:42:39 1433 N 6TH ST /104 311 Medical assist, 0
10-0000428 11/18/2010 23:;29:01 2406 S ALVERNO RD 745 RAlarm systemn 0
10-0000429 11/19/2010 15:24:00 2300 WESTERN AVE 743 Smoke detector 0
10-0000430 11/20/2010 11:21:23 416 ST. CLAIR ST 700 False alarm or 0
10-0000431 11/20/2010 20:26:08 1706 E IVY LANE 111 Building fire 12,000
10-0000432 11/21/2010 16:46:49 2217 FAIRMONT ST 424 Carbon monoxide 0
10-0000433 11/22/2010 10:30:00 1318 s 10TH ST 311 Medical assist, 0
10-0000434 11/22/2010 11:50:00 1235 S 24TH ST 311 Medical assist, 0
10-0000435 11/22/2010 12:57:08 2300 WESTERN AVE 700 False alarm or 0
10-0000436 11/22/2010 14:15:00 900 S LAKE ST 161 Outside storage 0
10-0000437 11/22/2010 15:26:14 2414 LIBERTY PL 500 Service Call, other 0
10-0000438 11/22/2010 15:50:00 400 QUAY ST 500 Service Call, other 0
10-0000439 11/22/2010 21:47:00 900 S LAKE ST 161 Outside storage 0
10-0000440 11/23/2010 10:50:00 900 S 10TH ST 463 Vehicle accident, 0
10-0000441 11/24/2010 08:03:00 505 S 31ST ST 424 Carbon monoxide 0
10-0000442 11/24/2010 09:22:11 1903 DIVISION ST 700 False alarm or 0
10-0000443 11/24/2010 11:09:35 205 MARITIME DR 700 False alarm or 0
10-0000444 11/24/2010 15:58:20 917 S 8TH ST 463 Vehicle accident, 0
10-0000445 11/24/2010 23:17:05 2300 WESTERN AVE 442 Overheated motor 0
10-0000446 11/25/2010 14:30:00 1246 S 32ND ST 311 Medical assist, 0
10-0000447 11/25/2010 15:01:00 1939 S 35TH ST 511 Lock-out 0
10-0000448 11/27/2010 13:25:11 1121 S 36TH ST 111 Building fire 45,000
10-0000449 11/28/2010 09:03:11 3720 MENASHA AVE 743 Smoke detector 0
10-0000450 11/28/2010 15:23:18 805 SEQUOIA CT 424 Carbon monoxide 0
10-0000451 11/29/2010 10:48:56 DEWEY ST & S 10TH ST 322 Motor vehicle 0
10-0000452 11/30/2010 10:13:47 1140 S 30TH ST /300 151 Outside rubbish, 200
10-0000453 11/30/2010 17:37:11 4211 CLIPPER DR 131 Passenger vehicle 5,000
10-0000454 12/01/2010 12:58:00 1321 S 13TH ST 541 Animal problem 0
10-0000455 12/02/2010 12:26:44 2000 JOHNSTON DR /LOT 68 121 Fire in mobile home 0
10-0000456 12/02/2010 22:52:51 3720 MENASHA AVE 743 Smoke detector 0
10-0000457 12/03/2010 16:03:00 2021 S ALVERNO RD 311 Medical assist, 0
10-0000458 12/04/2010 12:11:27 5120 CALUMET AVE 731 Sprinkler 0
10-0000459 12/06/2010 05:15:50 1700 S 18TH ST 311 Medical assist, 0
10-0000460 12/07/2010 15:38:00 917 N 14TH ST 531 Smoke or odor 0
10-0000461 12/07/2010 18:32:00 865 N 11TH ST 531 Smoke or odor 0
10-0000462 12/07/2010 22:07:00 1500 N 3RD ST /8G 113 Cooking fire, 1,000
10-0000463 12/08/2010 08:30:45 S 26TH ST & CLARK ST 311 Medical assist, 0
10-0000464 12/08/2010 08:45:00 3307 DIVISION ST 422 Chemical spill or 0
04/26/2011 08:42 Page L1



mfd

Dollar Loss Threshold Report

Alarm Date Between {01/01/2010} And {12/31/2010}

Incident Alm Date Time Location Inci Type Est Loss

10-0000465 12/08/2010 10:38:00 3415 KETE ST 730 System malfunction, 0
10-0000466 12/08/2010 14:46:00 1020 S 12TH ST 311 Medical assist, 0
10-0000467 12/08/2010 20:41:40 1210 WISCONSIN AVE 113 Cooking fire, 0
10-0000468 12/08/2010 22:43:00 1373 HAZELWOOD DR 412 Gas leak (natural 0
10-0000469 12/09/2010 12:07:00 908 WASHINGTON ST 321 EMS call, excluding 0
10-0000470 12/09/2010 13:12:03 1015 S LAKEVIEW DR 745 Alarm system 0
10-0000471 12/09/2010 22:15:00 1716 MENASHA AVE 412 Gas leak (natural 0
10-0000472 12/10/2010 22:16:00 1618 N RAPIDS RD 424 Carbon monoxide 0
10-0001746 12/11/2010 11:20:36 3504 WILDWOOD DR 444 Power line down 0
10-0001745 12/11/2010 11:20:50 BROADWAY ST & MEADOW LANE 444 Power line down 0
10-0001766 12/11/2010 11:53:08 1902 RAVENSWOOD LANE 300 Rescue, EMS 0
10-0001747 12/11/2010 11:53:08 1902 RAVENSWOOD LANE 300 Rescue, EMS 0
10-0000473 12/11/2010 17:10:17 950 S RAPIDS RD 150 Outside rubbish 0
10-0000474 12/11/2010 17:44:00 1308 PHILIPPEN ST 511 Lock-out 0
10-0000475 12/11/2010 22:48:50 201 E WALDO BLVD 111 Building fire 2,180,200
10-0001769 12/12/2010 00:50:00 1635 S 21ST ST 700 False alarm or 0
10-0001770 12/12/2010 00:50:00 822 S 14TH ST 700 False alarm or 0
10-0001771 12/12/2010 00:50:00 2917 DIVISION ST 700 False alarm or 0
10-0001772 12/12/2010 00:50:00 3415 CUSTER ST 700 False alarm or 0
10-0001773 12/12/2010 00:50:00 2300 WESTERN AVE 700 False alarm or 0
10-0001731 12/12/2010 01:00:00 1140 S 30TH ST /300 740 Unintentional 0
10-0000691 12/12/2010 04:03:00 3721 DALE ST 131 Passenger vehicle 1,000
10-0001728 12/12/2010 07:57:00 75 MARITIME DR 700 False alarm or 0
10-0001730 12/12/2010 10:00:00 215 WALDO BLVD 900 Special type of 0
10-0001767 12/12/2010 12:24:28 509 BUFFALO ST 651 Smoke scare, odor 0
10-0001768 12/12/2010 12:47:00 1616 WOLLMER ST 700 False alarm or 0
10-0001729 12/12/2010 16:54:00 WALDO BLVD & FLEETWOOD DR 500 Service Call, other 0
10-0001732 12/12/2010 19:14:00 423 N 10TH ST 600 Good intent call, 0
10-0001733 12/14/2010 00:04:00 201 E WALDO BLVD 100 Fire, Other 0
10-0000697 12/14/2010 08:37:00 N 6TH ST & NEW YORK AVE 463 Vehicle accident, 0
10-0001734 12/14/2010 13:48:00 2251 KNUELL ST 500 Service Call, other 0
10-0001735 12/15/2010 07:34:30 1038 N 14TH ST 441 Heat from short 100
10-0001736 12/15/2010 08:05:37 5710 VITS DR 400 Hazardous 0
10-0001737 12/15/2010 11:20:53 2350 S 23RD ST /2350 S. 121 Fire in mobile home 0
10-0001738 12/15/2010 21:04:18 4904 ELMER LANE 745 Alarm system 0
10-0001740 12/18/2010 00:04:00 1126 S 218ST ST 500 Service Call, other 0
10-0001739 12/18/2010 15:02:00 537 Riverview DR 300 Rescue, EMS 0
10-0001741 12/19/2010 00:49:59 3504 SCHROEDER DR 553 Public service 0
10-0001742 12/19/2010 10:24:42 1423 N 7TH ST 511 Lock-out 0
10-0001743 12/19/2010 12:27:19 770 E ALBERT DR 550 Public service 0
10-0001744 12/19/2010 17:05:28 910 S 19TH ST 100 Fire, Other 0
10-0001748 12/20/2010 22:28:53 950 S RAPIDS RD 745 Alarm system 0
10-0001751 12/21/2010 06:30:15 1623 S 17TH ST 311 Medical assist, 0
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10-0001749 12/21/2010 10:17:00 2300 WESTERN AVE 730 System malfunction, 0
10-0001750 12/22/2010 08:18:23 710 S 18TH ST 600 Good intent call, 0
10-0001752 12/22/2010 12:19:24 2300 WESTERN AVE 700 False alarm or 0
10-0001753 12/22/2010 14:11:06 3616 BRIARWOOD LANE 411 Gasoline or other 0
10-0001754 12/22/2010 20:11:00 521 N 10TH ST 424 Carbon monoxide 0
10-0001755 12/24/2010 19:26:00 806 BUFFALO ST 311 Medical assist, 0
10-0001756 12/25/2010 16:32:14 1805 CLARK ST 144 Detector 0
10-0001757 12/26/2010 16:21:00 1805 CLARK ST 553 Public service 0
10-0001758 12/27/2010 09:10:00 724 S 20TH ST 424 Carbon monoxide 0
10-0001759 12/28/2010 08:40:48 1130 S 25TH ST 300 Rescue, EMS 0
10-0001760 12/29/2010 08:49:05 4311 KNUELL ST 424 Carbon monoxide 0
10-0001761 12/29/2010 11:37:10 1406 S 19TH ST 631 Authorized 0
10-0001762 12/30/2010 02:27:00 1511 DIVISION ST 745 Alarm system 0
10-0001763 12/30/2010 18:02:38 CLEVELAND AVE & N STH ST 131 Passenger vehicle 1,000
10-0001764 12/30/2010 21:40:00 1306A Marshall street 321 EMS call, excluding 0
10-0001765 12/30/2010 22:12:00 1433 N 6TH ST 511. Lock-out 0
Total Incident Count 532 Total Est Loss 3,059,840
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