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To get started call the Home Delivery 
Pharmacy at 877-536-4320

Choose from a variety of payment options. The pharmacy 
accepts many payment methods. Use the one that’s best for 
you. You can pay with a check, eCheck, money order, FSA or 
HSA card, major credit card, or debit card.  You can also use  
the extended  payment plan. This option lets you spread your 
payment over three installments.

Enjoy convenience. With home delivery, medicines are 
sent  to your home — using free, standard shipping — within 
two weeks from the time the pharmacy receives your order. 
And you can get up to a 90-day supply of medicine, which 
means fewer refills and trips to the pharmacy!

Have this information handy: your prescription,
doctor’s name, phone number, drug names and 
strengths, and credit card.



The specialty pharmacy is for 
people with conditions that include: 
• Asthma 
• Bleeding disorders 
• Cancer 
• Crohn’s disease 
• Cystic fibrosis 
• Growth hormone deficiency 
• Hepatitis 
• HIV/AIDS 
• Iron overload 
• Living with a transplant 
• Multiple sclerosis 
• Psoriasis 
• Pulmonary arterial hypertension 
• Rheumatoid arthritis 
• Respiratory syncytial virus (RSV)

After getting a prescription from your doctor, 
place your first order with Accredo by phone 
or fax. 

By phone: Call 800-870-6419, Monday 
through Friday, 7 a.m. to 9 p.m., or 
Saturday, 8 a.m. to 12 noon, CST. 

By fax: Ask your doctor to fax your 
prescription and a copy of your member 
ID card to 800-824-2642. 
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